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Accessible Canada Act: Developing your Accessibility Plan 
 

EXECUTIVE SUMMARY 
 
The Accessible Canada Act (ACA) is a federal law aimed at promoting accessibility and removing barriers 
for people with disabilities in Canada. It was passed into law on June 21, 2019, and is designed to ensure 
that all Canadians have the same rights and opportunities. 

 
The ACA establishes the Canadian Accessibility Standards Development Organization (CASDO), which will 
be responsible for developing accessibility standards in key areas such as employment, transportation, 
communication, and the built environment. These standards will be developed in consultation with people 

with disabilities, disability organizations, and industry experts. 
 
Under the Act, all federally regulated organizations will be required to develop and implement 

accessibility plans to ensure that they are meeting the new standards. This includes organizations such as 
banks, telecommunications companies, and transportation providers. 
 
The Act also establishes the Accessibility Commissioner, who will be responsible for ensuring compliance 

with the Act and investigating complaints of non-compliance. The Commissioner will have the power to 
impose penalties and fines for non-compliance. 
 

Overall, the ACA is a significant step forward in promoting accessibility and removing barriers for people 
with disabilities in Canada. By establishing clear standards and requirements for accessibility, the Act will 
help to create a more inclusive and accessible society for all Canadians. 
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 OVERVIEW 
 

The Accessible Canada Act (ACA) aims to achieve a barrier-free Canada by 2040 through identifying, 
addressing, and preventing barriers.  
 
Some key definitions to note include: 

 
• Barrier: “anything that hinders the full and equal participation in society of persons with a 

physical, mental, intellectual, cognitive, learning, communication or sensory impairment or 
functional limitation” (Government of Canada). 

• Disabilities: “impairments or functional limitations that, when combined with barriers, prevent 

people from fully and equally participating in society” (Government of Canada). 
 
Introduced in July 2019, the Accessibility Commissioner reports to the Canadian Human Rights 
Commission. On June 21, 2019, the ACA received Royal Assent, making it law in Canada. The ACA is 

federal accessibility legislation, and its stated purpose is to achieve a barrier-free Canada by 2040. The 
Act gives powers to the Government of Canada, the Canadian Transportation Agency, and the Canadian 
Radio-television and Telecommunications Commission to create new legal requirements to advance 

federal accessibility.  
 

Guiding Principles of the ACA 
 
The ACA is based on the principles below. Organizations must consider these principles when preparing 
their accessibility plans: 

 
• Dignity: Everyone must be treated with dignity. 

• Opportunities: Everyone must have the same opportunity to build the life they want. 
• Barrier-free access: Everyone must have barrier-free access to full and equal participation in 

society. 

• Choices: Everyone must have meaningful options and be free to make their own choices, with 

support if they want it. 
• Laws, policies and programs: Laws, policies, programs, services, and structures must 

consider: 
o people's disabilities, 
o the different ways people interact with their environments, 

o and the different and overlapping types of marginalization and discrimination people face
. 

• Involving people with disabilities: People with disabilities must be involved in creating laws, 

policies, programs, services, and structures. 

• Highest level of accessibility: Accessibility standards and regulations must aim for the highest 

level of accessibility. 
 

Regulated Entities 
 
The ACA applies to organizations under federal responsibility (“regulated entities”): 
 

• Government of Canada, including government departments, Crown Corporations, and agencies 

• Federally regulated private sector, including organizations in the transportation sectors, 
broadcasting and telecommunications services, and the banking and financial sectors 

• Parliament, including the Senate, the House of Commons, the Library of Parliament and the 
Parliamentary Protective Service 

• Canadian Forces and the Royal Canadian Mounted Police 

https://www.canada.ca/en/employment-social-development/programs/accessible-people-disabilities/act-summary.html#h2.02
https://www.canada.ca/en/employment-social-development/programs/accessible-people-disabilities/act-summary.html#h2.02
https://www.accessibilitychrc.ca/en/principles-act
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Deadlines & Timelines 
 

Organization Size Deadline to Implement 

Federal government, Crown corporations, 
Parliamentary entities, RCMP, and the Canadian Forces 

December 31, 2022 

Large businesses with 100+ employees June 1, 2023 

Small businesses with 10 to 99 employees June 1, 2024 
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OBLIGATIONS AS A CANADIAN EMPLOYER 

 

There are 3 key obligations for Canadian organizations under the ACA: 

 
1. Accessibility plans: Create accessibility plans through consultations with persons with 

disabilities. These plans explain how organizations are finding, removing, and preventing barriers. 
Organizations must consult people with disabilities when preparing their accessibility plans. They 

must also consider the 7 Guiding Principles of the Act.  
2. Feedback processes: Create processes to receive and respond to feedback. These processes 

explain how organizations receive and respond to feedback about:  
o How they are following their accessibility plans. 

o Barriers that employees and other people face when dealing with the organizations. 
3. Progress reports: Report on progress of accessibility plan implementation annually. These 

annual reports explain: 
o How organizations are following their accessibility plans. 

o Feedback organizations received and how they considered it. 
o Organizations must consult people with disabilities when preparing their progress reports. 

 

Priority Areas of the ACA 
 
The Act covers 7 key areas for the proactive identification, removal, and prevention of barriers to 
accessibility:  

 
1. Employment 

o Examples: job interviews, training, and performance evaluations.  
2. Built environment (physical spaces) 

o Examples: spaces people use like buildings and national parks.  
3. Communication 

o Examples: the way people give, receive, and understand information.  

4. Information and communication technologies 
o Examples: technologies that organizations use to communicate with employees and the 

public, broadcasting, and telecommunications. 
5. Procurement (buying and renting things and places)  

o Examples: buying and renting goods, services, and spaces.  
6. Programs and services 

o Examples: the way organizations design and deliver programs and services for employees 

and the public.  
7. Transportation 

o Examples: travel between provinces or outside of Canada by plane, train, bus, or ferry.  
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Sample Deadlines & Timelines (for organizations with more than 100 employees) 
  

Requirement Due Date 

Publish an Accessibility Plan, including a description of your feedback 
process.  

June 1, 2023 (Year 1)  

Publish your first Progress Report on the implementation of 
your Accessibility Plan.   

June 1, 2024 (Year 2)  

Publish a second Progress Report.  June 1, 2025 (Year 3)  

Publish an updated version of your Accessibility Plan.  June 1, 2026 (Year 4)  

Repeat (i.e., publish Progress Reports in Year 5 & 6, and an updated 

Accessibility Plan in Year 7).  
June 1, 2027 (Year 5)  

 
You must notify the Accessibility Commissioner within 48 hours of publishing your 
Accessibility Plan by email and include the URL address, hyperlink, or physical address of the 

Plan's published location.   
 
Entities that are part of the Federal Transportation Network must also notify the Minister of Transport as 
required under the Canada Transportation Act. 
 
  

https://laws.justice.gc.ca/eng/acts/C-10.4/page-1.html
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ACA REQUIREMENTS 
  

The ACA requires that federally regulated employers develop and publish an Accessibility Plan regarding 
your organization’s policies, programs, practices, and services related to identifying, removing, and 
preventing barriers to access.  
 

The following are required elements of an Accessibility Plan:  
 

1. Consultations: You must consult persons with disabilities during the development process of 

your Accessibility Plan and include information about these consultations in the published 
Accessibility Plan.  

2. Feedback Process: Formalized process for how employees, clients, members of the public, 
and others can contact your organization.  

3. Accessibility Plans: Your organization’s policies, programs, practices, and services related 
to identifying, removing, and preventing barriers in the areas described in Section 5 of the Act.  

4. Publishing: Your Accessibility Plan must be published on your primary public-facing 

digital platform.  
 
The following are essential components within your Accessibility Plan:  
 

1. General: This includes general information about your business that provides contact 

information including a mailing address, phone number, email address, and the job position of 
the person who will receive feedback.  

2. Focus areas: A section for each of the 7 focus areas, with their associated headings. 

3. Consultations: Demonstrate the ways in which individuals with disabilities were engaged and 
involved in the process of creating the Accessibility Plan, including the process you followed. 

 

Accessibility Plan Components  

 
In addition to the requirements, the ACA also recommends that your Accessibility Plan include:  

 
1. Your short- and long-term accessibility goals. 
2. Roadmap with concrete steps you’re taking to identify, remove, and present barriers. 
3. Accessibility-related information for clients and employees (e.g., available resources, 

facilities information, etc.). 
4. Accessibility-related training plans. 
5. Company commitment to a culture of accessibility and how you intend to promote it. 

 
 
 

  
Entities regulated by the Canada Transportation Act may be subject to additional regulations 
under Section 170(1) of the act with regards to the following: 
  

• the design, construction, or modification of, and the posting of signs on, in or around, means 
of transportation and related facilities and premises, including equipment used in them;  

• the training of personnel employed at or in those facilities or premises or by carriers;   
• tariffs, rates, fares, charges and terms and conditions of carriage applicable in respect of 

the transportation of persons with disabilities or incidental services; and  
• the communication of information to persons with disabilities.  

 

https://laws.justice.gc.ca/eng/acts/A-0.6/page-1.html#h-1153414
https://laws.justice.gc.ca/eng/acts/C-10.4/page-23.html#h-57102
https://laws.justice.gc.ca/eng/acts/C-10.4/page-23.html#h-57102
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Consultation Process 
 

Consultations are an important part of the ACA. Organizations are required to engage with persons with 
disabilities in developing your Accessibility Plan. 
 
When engaging others in the Consultation Phase, you can consult with employees, clients/customers, 

organizations, and/or the general public. Surveys, focus groups, presentations, and meetings can all be 
used as effective forms of consultation.  
 

To ensure inclusivity, it is necessary to hold in-person consultations in accessible locations. Additionally, 
presentations must be designed with accessibility in mind, and regular breaks for discussion during 
consultations is recommended.  
 

Feedback Processes 
 

Organizations must set up a process for accepting feedback by mail, telephone, email, and all other ways 
they communicate with the public. 
 
Organizations must choose a person who is responsible for receiving feedback. They must include the job 

position of this person in the “General” heading of their accessibility plan. 
 
Organizations must acknowledge that the feedback was received in the same way that the feedback was 

sent to them and describe on their website how they received feedback; however, organizations do not 
need to acknowledge feedback that was sent to them anonymously. 
 

Progress Reports 

 

Organizations must publish an annual progress report that is much like your initial accessibility plan, with 
an added “Feedback” section. The “Feedback” section captures any feedback you have received and how 
it has been considered. Organizations must engage in consultations for their progress reports.  
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KEY MILESTONES 

 

Recommended Approach 
 

This approach is the “best practice” approach and allows for a thorough and accurate process for 
developing accessibility goals and action plans. 
 

1. Form Accessibility Committee 

2. Complete Accessibility Audit 
3. Determine Accessibility Goals 
4. Facilitate Consultation Process 
5. Draft Accessibility Plan 

6. Publish Accessibility Plan 
 
Interested in learning more about practical, expedited approaches? Contact Brianna Blaney, 

CEO & Founder: brianna@envolstrategies.com 

 

QUESTIONS & ADDITIONAL INFORMATION 
 
Questions and requests for additional information can be sent to Brianna Blaney, CEO & 
Founder: brianna@envolstrategies.com 

mailto:brianna@envolstrategies.com
mailto:brianna@envolstrategies.com

